The Analysis Factor

Details for Quick Question Consulting Clients

Please save this document.  It has information about how to contact us, set up and access appointments, and any other information we need to send to you.  If you need help at any point, feel free to contact our customer support at tanya@analysisfactor.com.
Contacting us

For any sort of technical, service, or billing assistance, please contact Tanya at tanya@analysisfactor.com.  Tanya works on Monday, Tuesday, and part of Thursday, so please be patient if you email her on another day.
To contact Karen Grace-Martin directly with consulting questions or to set up appointments:

Phone: 607-539-3216
Email: karen@analysisfactor.com
The Analysis Factor Office
Email: office@analysisfactor.com
Snail Mail: 678 Valley Road, Brooktondale, NY 14817

Fax: 866-596-6448
We are open and available for appointments from 9am to 3pm M-F.  We can, by request, also schedule appointments between 3pm-5pm or from 7-9pm, M-F.  All times are Eastern (New York) time.

Our office is closed on the following US holidays:

New Year’s Day

Memorial Day

Independence Day

Labor Day

Thanksgiving (including the Wednesday before and the Friday following Thanksgiving).

Christmas eve and Christmas day.  We are open for reduced hours in the week between Christmas and New Year’s.

Web Meetings
We use GoToMeeting® for our web meetings.   The first time you use GoToMeeting, it will automatically download a small file to your computer.  It can take a few minutes to log into GoToMeeting, so we suggest you arrive a few minutes early the first time.

To join the consultation meeting:

1. go to: https://www2.gotomeeting.com/join/120718514

2. For audio, use your microphone and speakers (VoIP) - a headset is recommended. Or, call in using your telephone. 

Switzerland: +41 (0) 225 3301 90 
United Kingdom: +44 (0) 203 355 7648 
United States: +1 516 453 0013 
Access Code: 120-718-514 
Audio PIN: Shown after joining the meeting 
Meeting ID: 120-718-514 
PC System Requirements:

· Internet Explorer® 6.0 or newer, Mozilla® Firefox® 2.0 or newer (JavaScript™ and Java™ enabled)

· Windows® 2000, XP, 2003 Server or Vista

· Cable modem, DSL, or better Internet connection

· Minimum of Pentium® class 1GHz CPU with 512 MB of RAM (recommended) (2 GB of RAM for Windows® Vista)

Mac® System requirements:

· Safari™ 3.0 or newer, Firefox® 2.0 or newer (JavaScript™ and Java™ enabled) 

· Mac OS® X 10.4 (Tiger®) or newer

· PowerPC G4/G5 or Intel processor (512 MB of RAM or better recommended)

· Cable modem, DSL, or better Internet connection

Meeting Recordings

Karen will email you a link to download the recording of your meeting within a day or two.  These recordings are big files, and they do take a while to compress and upload.  We leave them on the server for about a month, so make sure you download it soon.
